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Please call Customer Service at 877-553-5337, Monday through Friday. 8am-6pm
We will work to resolve your situation in the easiest, quickest way possible.

 1. No Returns will be accepted on merchandise over 90 days.
 2. The cost of the return is to be prepaid by the customer.
 3. Complete the Return Form, including the return code(s) and make a copy for your records. Place the
 Return Form inside the package along with the item(s) that are being returned.
 4. Completely fill out the Return Shipping Label and affix it to the outside of the package with clear tape.
 5. Return your package to Morris 4x4 Center. We highly recommend using UPS or FedEx, who will provide
  tracking numbers for your returned packages. We recommend insuring your package.

Once the package is received the item will be inspected. If there are any problems (i.e. part is used, installed,
missing items, etc.) we will send the item back at your expense, if it was not returned due to a warranty or
damage issue. We regret that it has been neccessary for you to return the item(s). We truly hope that any
inconvenience has been kept to a minimum.

To return items for reasons not listed, please contact Customer Service 877-553-5337, Monday through Friday, 8am-6pm

We strive to deliver 100% customer satisfaction. If for any reason you are not completely satisfied with our
products, you may return them within 30 days of receipt for full refund, excluding shipping & handling. For a
refund, we only require that the item(s) are returned un-used, not installed, in their original packaging, not damaged
or missing any parts, including any and all manufacturer’s documentation. A restocking fee up to 20% may be assessed
on special orders and non-stocked items.


